Technical Advisory Bulletin

Date: November 16, 2009 Number: TAB-09-013

To: North American Sales Channel

ALEXOR V1.02 Software Release

Please be advised that the ALEXOR PC9155 control panel software version has been
upgraded from V1.01 to V1.02. The new V1.02 software supports a revision to the
Contact ID identifier for the Partial Closing reporting code.

Section [382] Option [1] — The ‘Contact ID Partial Closing ldentifier is 4/5’ toggle option
has been removed from the control panel. This feature is now hardcoded OFF so that
the PC9155 will always transmit a ‘4’ as the Contact ID identifier for the Partial Closing
reporting code.

How to quickly identify the V1.02 software:

e By the version code on the master carton label, product carton label and the
product label located on the back of the PC9155 plastic housing:
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3 - Product Cabinet Label — on the back of housing

Panels, Keypads & Modules

For more information on this product or other DSC products, email info@dsc.com or
contact your local Sales Representative or Technical Support.
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