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New Coverage in Accounts Receivahle in 2010

At SES, we have an exciting change in the Accounts
Receivable department for the new year! Effective
1/4/10, Debbie Ryan will handle the Colorado branch
in place of Kansas and Karen Wise will handle the
Kansas branch in place of Colorado.

In addition, Karen Wise’s hours will now be from 8:30 Debbie Ryan

a.m. until 5:30 p.m. After analyzing our incoming St. Louis, Memphis, Colorado
calls, we feel we will better serve you having her in
earlier each day.

Both Debbie and Karen are experts at what they do
and this transition should be made seamlessly. As
always, if you have any questions, please contact
Debbie or Karen by email, or simply call our toll-free
number at 1-800-325-0221, ext. 240 for Debbie or
ext. 243 for Karen.

Karen Wise
Kansas, S. Chicago, Omaha

Our hope is that the new changes within the Accounts
Receivable department will allow us to make business life easier for you,
because you're the very reason it's possible for us to still be here working, growing
and serving you. At SES, we've always said that “the difference is the way we do
business,” and it’s still true today.

Best regards,

GES

Your SES Team

Accounts Receivable Department - Effective 1/4/2010

- Mary Bensman — Detroit, N. Chicago, Wisconsin

Debbie Ryan — St. Louis, Memphis, Colorado

Mimi Ladendecker — Indianapolis, Nashville, Louisville

Karen Wise — Kansas, S. Chicago, Omaha
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